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USER STORIES ARE SHORT AND SIMPLE DESCRIPTIONS OF A
SOFTWARE SYSTEM FEATURE, WRITTEN IN NATURAL LANCUAGE
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USER STORIES ARE USED TO DOCUMENT FEATURES AND FOR
COMMUNICATION WITH DIFFERENT STAKEHOLDERS
= -




THERE ARE TEMPLATES TO FACILITATE THE UNDERSTANDING OF
USER STORIES AND AVOID AMBICUITY




USER STORIES: CON TEMPLATE

As a <type of user>, | want <goal>, so that <benefit>

M. Cohn. User Stories Applied: For Agile Software Development. Redwood City, CA, USA
Addison Wesley Longman Publishing Co., Inc., 2004. ISBN: 0321205685.



USER STORIES: CON TEMPLATE

As a <type of user>, | want <goal>, so that <benefit>

“As a user, | want to access my account, so that | can manage my money”

M. Cohn. User Stories Applied: For Agile Software Development. Redwood City, CA, USA
Addison Wesley Longman Publishing Co., Inc., 2004. ISBN: 0321205685.



USER STORIES: BEN TEMPLATE

In order to <benefit>, as a <type of user>, | want <goal>.

A. Marcano. Old Favourite: Feature Injection User Stories on a Business Value Theme.
URL: http://antonymarcano.com/blog/2011/03/fi_stories/



USER STORIES: BEN TEMPLATE

In order to <benefit>, as a <type of user>, | want <goal>.

“In order to manage my money, as a user, | want to access my account”

A. Marcano. Old Favourite: Feature Injection User Stories on a Business Value Theme.
URL: http://antonymarcano.com/blog/2011/03/fi_stories/



USER STORIES: PER TEMPLATE

As <persona>, | want to <goal>, so that <benefit>.

R. Pichler. From Personas to User Stories
URL: https://www.romanpichler.com/blog/personas-epics-userstories/.



USER STORIES: PER TEMPLATE

As <persona>, | want to <goal>, so that <benefit>.

“As Yasmin, | want to access my account, so that | can manage my money”

R. Pichler. From Personas to User Stories
URL: https://www.romanpichler.com/blog/personas-epics-userstories/.
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USER STORIES: PERBEN TEMPLATE

In order to <benefit>, as <persona>, | want <goal>.

1



USER STORIES: PERBEN TEMPLATE

In order to <benefit>, as <persona>, | want <goal>.

“In order to manage my money, as Yasmin, | want to access my account”
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RESEARCGEEOUESTIONS

Do different user stories templates have an impact
on the creation of user stories?
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RESEARCGEEOUESTIONS

Do different user stories templates have an impact
on the creation of user stories?

Do different user stories templates have an impact
on the understanding of user stories?




QUASI-EXPERIMENT WITH A
COMBINATION OF MEASUREMENTS
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QUASI-EXPERIMENT WITH A
COMBINATION OF MEASUREMENTS

41 participants
10 per template
(*11 with PERBEN)
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QUASI-EXPERIMENT WITH A
COMBINATION OF MEASUREMENTS

41 participants 1 eye-tracker

10 per template
(*11 with PERBEN)
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QUASI-EXPERIMENT WITH A
COMBINATION OF MEASUREMENTS

41 participants 1 eye-tracker booking system

10 per template for an hotel
(*11 with PERBEN)

19



QUASI-EXPERIMENT WITH A
COMBINATION OF MEASUREMENTS

41 participants 1 eye-tracker booking system  website for

10 per template foran hotel  content sharing
(*11 with PERBEN)
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CREATION AND UNDERSTANDING TASKS

Please write user stories that describe what Amy wants

© rrcrone s wave | @) oeraus © con

Is 28 years old. Wants an easy way
to book trips and get
Wants to travel the the best deals.
worl
Needs quick access
Values friends, family | to her reservations.

and organization.

Fears having no plans
and no time to travel.

Amy

A website allows its users to book hotels for their trips. People who visit
the website can choose the arrival and the departure date of their stay,
as well as the number of people traveling and the city they want to visit.
Given that not all people will have the same budget, during the search,
its possible to set price limits. The user must be registered so that he
can make reservations. The website also offers extra services such as
car rental and extra activities. In the customer area, the user can access
all bookings made and make changes, if desired. Payments can be
made by credit card or PayPal. If the user wants to cancel reservations,
he can only do it until 3 days before the arrival date and only 75% of the
money will be refunded. Once in a while, the website offers vouchers to
some users so they can discounts.

Continue >>

Please write the user stories necessary to describe this system

A website allows its users to book hotels for their trips. People who visit
the website can choose the arrival and the departure date of their stay,
as well as the number of people traveling and the city they want to visit.
Given that not all people will have the same budget, during the search,
its possible to set price limits. The user must be registered so that he
can make reservations. The website also offers extra services such as
car rental and extra activities. In the customer area, the user can access
all bookings made and make changes, if desired. Payments can be
made by credit card or PayPal. If the user wants to cancel reservations,
he can only do it until 3 days before the arrival date and only 75% of the
money will be refunded. Once in a while, the website offers vouchers to
some users so they can discounts.

Continue >>

NS o AN

The user stories below fit Jack's needs more or Olivia's? (Answer out loud)

o picture & nave | @) oeans @ con o picture & nave | @) oeTas @ con
‘ Is a 22 years old student. Needs to share his Is 25 years old. Needs to get high quality
photos. photos.
‘Wants to photograph Works at a small
landscapes, nature and production company. Wants to save money on
animals. the photos she uses for
work.
Fears making mistakes.
= Values acknowledgment.
| |
Jack
.As . I want to add content to the media gallery, so that | can show my content to other people.
As . 1 want to add an image to my profile page, so that people can recognize me.
As . I want to use the contact form, so that | can contact the administrator.
As . 1 want to edit the media in my gallery, so that | can change the description of my content
As . 1 want to login using my email address and password so that | get access to the user-only features of the website.
As . I want to select an album, so that | can view the media in the album.
As . I want to see who added the content, so that | know more about the contributor of the content.

Continue >>

Which user stories are related to the media content shared on the website? (Answer out loud)

1. In order to view the media in the album, as a visitor, | want to select an album.

N

. In order to contact the administrator, as a visitor, | want to use the contact form.

w

. In order to get access to the user-only features of the website, as a user, | want to login using my email address and password.

IS

. In order to be recognized, as a user, | want to be able to add an image to my profile page.

o

. In order to change the description of my content, as a user, | want to edit the media in my gallery.

=)

. In order to show my content to other people, as a user, | want to add content to the media gallery.

~

- In order to know more about the contributor of the content, as a visitor, | want to see who added the content.

Continue >>
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CREATION TASKS

Please wi

e user stories that desci

© rrcrone s wave | @) oeraus

Is 28 years old.

© con

Wants an easy way
to book trips and get
the best deals

Wants to travel the
world.

Needs quick access
Values friends, family | to her reservations.
and organization.

Fears having no plans
and no time to travel.
Amy

A website allows its users to book hotels for their trips. People who visit
the website can choose the arrival and the departure date of their stay,
as well as the number of people traveling and the city they want to visit.
Given that not all people will have the same budget, during the search,
its possible to set price limits. The user must be registered so that he
can make reservations. The website also offers extra services such as
car rental and extra activities. In the customer area, the user can access
all bookings made and make changes, if desired. Payments can be
made by credit card or PayPal. If the user wants to cancel reservations,
he can only do it until 3 days before the arrival date and only 75% of the
money will be refunded. Once in a while, the website offers vouchers to
some users so they can discounts.

e what Amy wants

Continue >>

Please write the user stories necessary to describe this system

A website allows its users to book hotels for their trips. People who visit
the website can choose the arrival and the departure date of their stay,
as well as the number of people traveling and the city they want to visit.
Given that not all people will have the same budget, during the search,
its possible to set price limits. The user must be registered so that he
can make reservations. The website also offers extra services such as
car rental and extra activities. In the customer area, the user can access
all bookings made and make changes, if desired. Payments can be
made by credit card or PayPal. If the user wants to cancel reservations,
he can only do it until 3 days before the arrival date and only 75% of the
money will be refunded. Once in a while, the website offers vouchers to
some users so they can discounts.

Continue >>

The user stories below fit Jack's needs more or Olivia's? (Answer out loud)

Q) rorore e v | @) oemis G

Q) rrerure & nae

© oo

B Is a 22 years old student. | Needs to share his
photos.
Wants to photograph

landscapes, nature and
animals.

Fears making mistakes.

Is 25 years old.

Works at a small
production company.

Needs to get high quality
photos.

Wants to save money on
the photos she uses for
work.

: ] Values acknowledgment.
Jack Olivia

1. As . 1 want to add content to the media gallery, so that | can show my content to other people.
2. As . 1 want to add an image to my profile page, so that people can recognize me.
3.As . 1 want to use the contact form, so that | can contact the administrator.
4.As . 1 want to edit the media in my gallery, so that | can change the description of my content
5.As . 1 want to login using my email address and password so that | get access to the user-only features of the website.
6. As . 1 want to select an album, so that | can view the media in the album.
7.As . 1 want to see who added the content, so that | know more about the contributor of the content.

Continue >>

Which user stories are related to the media content shared on the website? (Answer out loud)

N

w

IS

o

=)

~

. In order to view the media in the album, as a visitor, | want to select an album.

. In order to contact the administrator, as a visitor, | want to use the contact form.

. In order to get access to the user-only features of the website, as a user, | want to login using my email address and password.
. In order to be recognized, as a user, | want to be able to add an image to my profile page.

. In order to change the description of my content, as a user, | want to edit the media in my gallery.

. In order to show my content to other people, as a user, | want to add content to the media gallery.

- In order to know more about the contributor of the content, as a visitor, | want to see who added the content.

Continue >>
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UNDERSTANDING TASKS

Please write user stories that desc

© rrcrone s wave | @) oeraus © con

e what Amy wants

Is 28 years old. Wants an easy way
to book trips and get
A Wants to travel the the best deals.
world.

Needs quick access
Values friends, family | to her reservations.
and organization.

Fears having no plans
and no time to travel.

Amy

A website allows its users to book hotels for their trips. People who visit
the website can choose the arrival and the departure date of their stay,
as well as the number of people traveling and the city they want to visit.
Given that not all people will have the same budget, during the search,
its possible to set price limits. The user must be registered so that he
can make reservations. The website also offers extra services such as
car rental and extra activities. In the customer area, the user can access
all bookings made and make changes, if desired. Payments can be
made by credit card or PayPal. If the user wants to cancel reservations,
he can only do it until 3 days before the arrival date and only 75% of the
money will be refunded. Once in a while, the website offers vouchers to
some users so they can discounts.

Continue >>

Please write the user stories necessary to describe this system

A website allows its users to book hotels for their trips. People who visit
the website can choose the arrival and the departure date of their stay,
as well as the number of people traveling and the city they want to visit.
Given that not all people will have the same budget, during the search,
its possible to set price limits. The user must be registered so that he
can make reservations. The website also offers extra services such as
car rental and extra activities. In the customer area, the user can access
all bookings made and make changes, if desired. Payments can be
made by credit card or PayPal. If the user wants to cancel reservations,
he can only do it until 3 days before the arrival date and only 75% of the
money will be refunded. Once in a while, the website offers vouchers to
some users so they can discounts.

Continue >>

The user stories below fit Jack's needs more or Olivia's? (Answer out loud)

O rerore & wave | @) veraus @ con O rerore & vave | @) oerais © oo

Needs to get high quality

B Is a 22 years old student. | Needs to share his & Is 25 years old.
photos. photos.

Wants to photograph Works at a small
landscapes, nature and production company. Wants to save money on
animals. the photos she uses for
work.

Fears making mistakes.

|
b Values acknowledgment.
§ — |

Jack Olivia

. I want to add content to the media gallery, so that | can show my content to other people.
. I want to add an image to my profile page, so that people can recognize me.
. I want to use the contact form, so that | can contact the administrator.

. 1 want to edit the media in my gallery, so that | can change the description of my content

. 1 want to login using my email address and password so that | get access to the user-only features of the website.

. | want to select an album, so that | can view the media in the album.

. 1 want to see who added the content, so that | know more about the contributor of the content. G

Which user stories are related to the media content shared on the website? (Answer out loud)

. In order to view the media in the album, as a visitor, | want to select an album.

. In order to contact the administrator, as a visitor, | want to use the contact form.

. In order to get access to the user-only features of the website, as a user, | want to login using my email address and password.
. In order to be recognized, as a user, | want to be able to add an image to my profile page.

. In order to change the description of my content, as a user, | want to edit the media in my gallery.

. In order to show my content to other people, as a user, | want to add content to the media gallery.

- In order to know more about the contributor of the content, as a visitor, | want to see who added the content.

Continue >>




TASKS WITH PERSONAS

Please wi

e user stories that desci

© rrcrone s wave | @) oeraus © con

Is 28 years old. Wants an easy way
to book trips and get
Wants to travel the the best deals.
world.

Needs quick access
Values friends, family | to her reservations.

and organization.

Fears having no plans
and no time to travel.

Amy

A website allows its users to book hotels for their trips. People who visit
the website can choose the arrival and the departure date of their stay,
as well as the number of people traveling and the city they want to visit.
Given that not all people will have the same budget, during the search,
its possible to set price limits. The user must be registered so that he
can make reservations. The website also offers extra services such as
car rental and extra activities. In the customer area, the user can access
all bookings made and make changes, if desired. Payments can be
made by credit card or PayPal. If the user wants to cancel reservations,
he can only do it until 3 days before the arrival date and only 75% of the
money will be refunded. Once in a while, the website offers vouchers to
some users so they can discounts.

e what Amy wants

Continue >>

Please write the user stories necessary to describe this system

A website allows its users to book hotels for their trips. People who visit
the website can choose the arrival and the departure date of their stay,
as well as the number of people traveling and the city they want to visit.
Given that not all people will have the same budget, during the search,
its possible to set price limits. The user must be registered so that he
can make reservations. The website also offers extra services such as
car rental and extra activities. In the customer area, the user can access
all bookings made and make changes, if desired. Payments can be
made by credit card or PayPal. If the user wants to cancel reservations,
he can only do it until 3 days before the arrival date and only 75% of the
money will be refunded. Once in a while, the website offers vouchers to
some users so they can discounts.

Continue >>

The user stories below fit Jack's needs more or Olivia's? (Answer out loud)

Q) rorore e v | @) oemis G

Q) rrerure & nae

© oo

Is a 22 years old student. | Needs to share his
‘ photos.
Wants to photograph
landscapes, nature and

animals.

Fears making mistakes.

| 4

[ |

Jack

Values acknowledgment.

6y

L

Olivia

Is 25 years old.

Works at a small
production company.

Needs to get high quality
photos.

Wants to save money on
the photos she uses for
work.

. I want to add content to the media gallery, so that | can show my content to other people.

. 1 want to add an image to my profile page, so that people can recognize me.

. | want to use the contact form, so that | can contact the administrator.

. 1 want to edit the media in my gallery, so that | can change the description of my content

. 1 want to login using my email address and password so that | get access to the user-only features of the website.
. 1 want to select an album, so that | can view the media in the album.

. I want to see who added the content, so that | know more about the contributor of the content.

Continue >>

Which user stories are related to the media content shared on the website? (Answer out loud)

. In order to view the media in the album, as a visitor, | want to select an album.

N

. In order to contact the administrator, as a visitor, | want to use the contact form.

w

. In order to get access to the user-only features of the website, as a user, | want to login using my email address and password.

IS

. In order to be recognized, as a user, | want to be able to add an image to my profile page.

o

. In order to change the description of my content, as a user, | want to edit the media in my gallery.

=)

. In order to show my content to other people, as a user, | want to add content to the media gallery.

~

- In order to know more about the contributor of the content, as a visitor, | want to see who added the content.

Continue >>
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TASKS WITHOUT PERSONAS

Please wi

© rrcrone s wave | @) oeraus

Is 28 years old.

e user stories that desci

© con

Wants an easy way
to book trips and get
the best deals

e what Amy wants

Wants to travel the
world.

Needs quick access
Values friends, family | to her reservations.
and organization.

Fears having no plans
and no time to travel.
Amy

A website allows its users to book hotels for their trips. People who visit
the website can choose the arrival and the departure date of their stay,
as well as the number of people traveling and the city they want to visit.
Given that not all people will have the same budget, during the search,
its possible to set price limits. The user must be registered so that he
can make reservations. The website also offers extra services such as
car rental and extra activities. In the customer area, the user can access
all bookings made and make changes, if desired. Payments can be
made by credit card or PayPal. If the user wants to cancel reservations,
he can only do it until 3 days before the arrival date and only 75% of the
money will be refunded. Once in a while, the website offers vouchers to
some users so they can discounts.

Continue >>

Please write the user stories necessary to describe this system

A website allows its users to book hotels for their trips. People who visit
the website can choose the arrival and the departure date of their stay,
as well as the number of people traveling and the city they want to visit.
Given that not all people will have the same budget, during the search,
its possible to set price limits. The user must be registered so that he
can make reservations. The website also offers extra services such as
car rental and extra activities. In the customer area, the user can access
all bookings made and make changes, if desired. Payments can be
made by credit card or PayPal. If the user wants to cancel reservations,
he can only do it until 3 days before the arrival date and only 75% of the
money will be refunded. Once in a while, the website offers vouchers to
some users so they can discounts.

Continue >>

N oo s

The user stories below fit Jack's needs more or Olivia's? (Answer out loud)

O rerore & wave | @) veraus @ con O rerore & vave | @) oerais © oo

Wants to photograph |

Is a 22 years old student. | Needs to share his (&7 15 25 years old. Needs to get high quality
photos. photos.

Works at a small

landscapes, nature and production company.

animals. ’

Wants to save money on
the photos she uses for

work.
| Fears making mistakes.
.l Values acknowledgment.
Jack Olivia
.As . 1 want to add content to the media gallery, so that | can show my content to other people.
As . 1 want to add an image to my profile page, so that people can recognize me.
As . 1 want to use the contact form, so that | can contact the administrator.
As . 1 want to edit the media in my gallery, so that | can change the description of my content
. As . 1 want to login using my email address and password so that | get access to the user-only features of the website.
. As . 1 want to select an album, so that | can view the media in the album.
. As . 1 want to see who added the content, so that | know more about the contributor of the content.

Continue >>

Which user stories are related to the media content shared on the website? (Answer out loud)

. In order to view the media in the album, as a visitor, | want to select an album.

. In order to contact the administrator, as a visitor, | want to use the contact form.

. In order to get access to the user-only features of the website, as a user, | want to login using my email address and password.
. In order to be recognized, as a user, | want to be able to add an image to my profile page.

. In order to change the description of my content, as a user, | want to edit the media in my gallery.

. In order to show my content to other people, as a user, | want to add content to the media gallery.

- In order to know more about the contributor of the content, as a visitor, | want to see who added the content.

Continue >>




CREATION TASK WITH PERSONAS

Please write user stories that describe what Amy wants

O PICTURE & NAME @ DETAILS @ GOAL

Is 28 years old. Wants an easy way

to book trips and get
Wants to travel the the best deals.
world.

Needs quick access
Values friends, family to her reservations.
and organization.

Fears having no plans
and no time to travel.

Amy

A website allows its users to book hotels for their trips. People who visit
the website can choose the arrival and the departure date of their stay,
as well as the number of people traveling and the city they want to visit.
Given that not all people will have the same budget, during the search,
its possible to set price limits. The user must be registered so that he
can make reservations. The website also offers extra services such as
car rental and extra activities. In the customer area, the user can access
all bookings made and make changes, if desired. Payments can be
made by credit card or PayPal. If the user wants to cancel reservations,
he can only do it until 3 days before the arrival date and only 75% of the
money will be refunded. Once in a while, the website offers vouchers to
some users so they can discounts.

Continue >>

26



CREATION TASK WITH PERSONAS

Please write user stories that describe what Amy wants

O PICTURE & NAME @ DETAILS @ GOAL

Is 28 years old. Wants an easy way

to book trips and get
Wants to travel the the best deals.
world.

Needs quick access
Values friends, family to her reservations.
and organization.

Fears having no plans
and no time to travel.

Amy

A website allows its users to book hotels for their trips. People who visit
the website can choose the arrival and the departure date of their stay,
as well as the number of people traveling and the city they want to visit.
Given that not all people will have the same budget, during the search,
its possible to set price limits. The user must be registered so that he
can make reservations. The website also offers extra services such as
car rental and extra activities. In the customer area, the user can access
all bookings made and make changes, if desired. Payments can be
made by credit card or PayPal. If the user wants to cancel reservations,
he can only do it until 3 days before the arrival date and only 75% of the
money will be refunded. Once in a while, the website offers vouchers to
some users so they can discounts.

Continue >>
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CREATION TASK WITH PERSONAS

Please write user stories that describe what Amy wants

O PICTURE & NAME @ DETAILS @ GOAL

Is 28 years old. Wants an easy way

to book trips and get
Wants to travel the the best deals.
world.

Needs quick access
Values friends, family to her reservations.
and organization.

Fears having no plans
and no time to travel.

Amy

A website allows its users to book hotels for their trips. People who visit
the website can choose the arrival and the departure date of their stay,
as well as the number of people traveling and the city they want to visit.
Given that not all people will have the same budget, during the search,
its possible to set price limits. The user must be registered so that he
can make reservations. The website also offers extra services such as

car rental and extra activities. In the customer area, the user can access
all bookings made and make changes, if desired. Payments can be
made by credit card or PayPal. If the user wants to cancel reservations,
he can only do it until 3 days before the arrival date and only 75% of the
money will be refunded. Once in a while, the website offers vouchers to

some users so they can discounts. Problem descri N tion

Continue >>
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CREATION TASK WITH PERSONAS

Please write user stories that describe what Amy wants

Insert answer here
O PICTURE & NAME Q DETAILS @ GOAL

Is 28 years old. Wants an easy way
to book trips and get
Wants to travel the the best deals.

world.

Needs quick access
Values friends, family to her reservations.
and organization.

Fears having no plans

and no time to travel. Pe rsona

A website allows its users to book hotels for their trips. People who visit

the website can choose the arrival and the departure date of their stay,

as well as the number of people traveling and the city they want to visit.

Given that not all people will have the same budget, during the search,

its possible to set price limits. The user must be registered so that he

can make reservations. The website also offers extra services such as Textua I canvas
car rental and extra activities. In the customer area, the user can access

all bookings made and make changes, if desired. Payments can be
made by credit card or PayPal. If the user wants to cancel reservations,
he can only do it until 3 days before the arrival date and only 75% of the
money will be refunded. Once in a while, the website offers vouchers to

some users so they can discounts. Problem desc ri N tion

Continue >>




CREATION TASK WITHOUT PERSONAS

Please write the user stories necessary to describe this system

A website allows its users to book hotels for their trips. People who visit
the website can choose the arrival and the departure date of their stay,
as well as the number of people traveling and the city they want to visit.
Given that not all people will have the same budget, during the search,
its possible to set price limits. The user must be registered so that he
can make reservations. The website also offers extra services such as
car rental and extra activities. In the customer area, the user can access
all bookings made and make changes, if desired. Payments can be
made by credit card or PayPal. If the user wants to cancel reservations,
he can only do it until 3 days before the arrival date and only 75% of the
money will be refunded. Once in a while, the website offers vouchers to
some users so they can discounts.

Insert answer here

Continue >>
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CREATION TASK WITHOUT PERSONAS

Please write the user stories necessary to describe this system

A website allows its users to book hotels for their trips. People who visit
the website can choose the arrival and the departure date of their stay,
as well as the number of people traveling and the city they want to visit.
Given that not all people will have the same budget, during the search,
its possible to set price limits. The user must be registered so that he
can make reservations. The website also offers extra services such as
car rental and extra activities. In the customer area, the user can access
all bookings made and make changes, if desired. Payments can be
made by credit card or PayPal. If the user wants to cancel reservations,
he can only do it until 3 days before the arrival date and only 75% of the
money will be refunded. Once in a while, the website offers vouchers to
some users so they can discounts.

Problem description

Continue >>
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CREATION TASK WITHOUT PERSONAS

Please write the user stories necessary to describe this system

A website allows its users to book hotels for their trips. People who visit
the website can choose the arrival and the departure date of their stay,
as well as the number of people traveling and the city they want to visit.
Given that not all people will have the same budget, during the search,
its possible to set price limits. The user must be registered so that he
can make reservations. The website also offers extra services such as
car rental and extra activities. In the customer area, the user can access
all bookings made and make changes, if desired. Payments can be
made by credit card or PayPal. If the user wants to cancel reservations,
he can only do it until 3 days before the arrival date and only 75% of the
money will be refunded. Once in a while, the website offers vouchers to
some users so they can discounts.

Problem description

Insert answer here

Textual canvas

Continue >>
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UNDERSTANDING TASK WITH PERSONAS

-

Ne g s WN

The user stories below fit Jack's needs more or Olivia's? (Answer out loud)

O PICTURE & NAME

@ DETAILS

@ GOAL

O PICTURE & NAME

Q DETAILS

@ GOAL

b
| |

Jack

Is a 22 years old student.
Wants to photograph
landscapes, nature and
animals.

Fears making mistakes.

Values acknowledgment.

Needs to share his
photos.

2 T

Olivia

Is 25 years old.

Works at a small
production company.

Needs to get high quality
photos.

Wants to save money on
the photos she uses for
work.

. As

As
As
As
As
As
As

, | want to add content to the media gallery, so that | can show my content to other people.

, | want to add an image to my profile page, so that people can recognize me.

, | want to use the contact form, so that | can contact the administrator.

, | want to edit the media in my gallery, so that | can change the description of my content

, | want to login using my email address and password so that | get access to the user-only features of the website.

, | want to select an album, so that | can view the media in the album.

, | want to see who added the content, so that | know more about the contributor of the content.

Continue >>
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UNDERSTANDING TASK WITH PERSONAS

The user stories below fit Jack's needs more or Olivia's? (Answer out loud)

o PICTURE & NAME Q DETAILS @ GOAL 0 PICTURE & NAME Q DETAILS @ GOAL

| 4 Is a 22 years old student. Needs to share his T =\ Is 25 years old. Needs to get high quality
f photos. 3 4 photos.
Wants to photograph Tk Works at a small
landscapes, nature and gy = production company. Wants to save money on
animals. g ; the photos she uses for
- work.
‘ Fears making mistakes. ¢
Values acknowledgment.
L= — Personas
via
1. As , | want to add content to the media gallery, so that | can show my content to other people.
2. As , | want to add an image to my profile page, so that people can recognize me.
3. As , | want to use the contact form, so that | can contact the administrator.
4. As , | want to edit the media in my gallery, so that | can change the description of my content
5. As , | want to login using my email address and password so that | get access to the user-only features of the website.
6. As , | want to select an album, so that | can view the media in the album.
7. As , | want to see who added the content, so that | know more about the contributor of the content.

\ Continue >>




UNDERSTANDING TASK WITH PERSONAS

The user stories below fit Jack's needs more or Olivia's? (Answer out loud)

O PICTURE & NAME Q DETAILS @ GOAL O PICTURE & NAME @ DETAILS @ GOAL

Is a 22 years old student. Needs to share his Is 25 years old. Needs to get high quality
photos. photos.
Wants to photograph Works at a small
landscapes, nature and production company. Wants to save money on
animals. the photos she uses for
work.

Fears making mistakes.

Values acknowledgment.

, | want to add an image to my profile page, so that people can recognize me.
, | want to use the contact form, so that | can contact the administrator.
, | want to edit the media in my gallery, so that | can change the description of my content

, | want to login using my email address and password so that | get access to the user-only features of the website.

, | want to select an album, so that | can view the media in the album.

, | want to see who added the content, so that | know more about the contributor of the content. User stories

Continue >>




UNDERSTANDING TASK WITHOUT PERSONAS

Which user stories are related to the media content shared on the website? (Answer out loud)

1. In order to view the media in the album, as a visitor, | want to select an album.

2. In order to contact the administrator, as a visitor, | want to use the contact form.

3. In order to get access to the user-only features of the website, as a user, | want to login using my email address and password.

4. In order to be recognized, as a user, | want to be able to add an image to my profile page.
5. In order to change the description of my content, as a user, | want to edit the media in my gallery.
6. In order to show my content to other people, as a user, | want to add content to the media gallery.

7. In order to know more about the contributor of the content, as a visitor, | want to see who added the content.

Continue >>
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UNDERSTANDING TASK WITHOUT PERSONAS

Which user stories are related to the media content shared on the website? (Answer out loud)

. In order to view the media in the album, as a visitor, | want to select an album.

. In order to contact the administrator, as a visitor, | want to use the contact form.

. In order to get access to the user-only features of the website, as a user, | want to login using my email address and password.

. In order to be recognized, as a user, | want to be able to add an image to my profile page.
. In order to change the description of my content, as a user, | want to edit the media in my gallery.
. In order to show my content to other people, as a user, | want to add content to the media gallery.

. In order to know more about the contributor of the content, as a visitor, | want to see who added the content.

User stories

Continue >>
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DATA COLLECTION AND ANALYSIS
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DATA COLLECTION AND ANALYSIS
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DATA COLLECTION AND ANALYSIS
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DATA COLLECTION AND ANALYSIS
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DATA COLLECTION AND ANALYSIS
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DATA COLLECTION AND ANALYSIS
Precision
g Recall

F-measure
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DATA COLLECTION AND ANALYSIS
Precision
g Recall

F-measure

Duration
of the task
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DATA COLLECTION AND ANALYSIS
Precision
g Recall
F-measure
@ Duration
of the task

Fixations
Saccades
Heatmaps
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DATA COLLECTION AND ANALYSIS
Precision
g Recall E;zcli)trmance

F_ . . 1 .
measure Fixations | Frustration
Saccades i Mental demand
Heatmaps | Physical demand

Duration Temporal demand
of the task
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EYE-TRACKER CALIBRATION
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b8 8.6 6 ¢

READ THE CONSENT LETTER

This experimental work is conducted within the NOVA Laboratory for Computer Science and Informatics (NOVA LINGS), n the context of a
MSC thesis. NOVA LINGS is hosted at the Departamento de Informatica of Faculdade e Giéncias @ Tecnologia of Universidads NOVA de
Lisboa (DI-NOVA)
Al

as part of fidential and will be kept as such.

Profs. and Jodo Arauio are th ihe MSC thesis where the results of thi il be used. They can be
contacted at:

- mgoul@fct.unl.pt; +351 21 294 85 36; Office: P/17.

- joao.araujo@fct.unl pt; +361 21 294 85 36; Office: P213

Rita Poreira, the student responsible for the MSC thesis, can be contacted a:
- rcasmarrinha@campus.fet.unl pt; Lab: P3/12

Wo would ke to emphasizo th
Your paricpations ey vouiary:

You are fres to refuse to answer any question;

You ara reot wiharaw at any .

The experiment will be kept strictly confidential and will be made available only to members of the research team of the study or, in case
extemal qualty assessmentakos place, 1o a5sessors undor thesame confinialfy condiions. Data coleted s oxperment may bo
partof a final ot under will your name or any Huded in the report,
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This experimental work is conducted within the NOVA Laboratory for Computer Science and Informatics (NOVA LINGS), n the context of a
MSC thesis. NOVA LINGS is hosted at the Departamento de Informatica of Faculdade e Giéncias @ Tecnologia of Universidads NOVA de
Lisboa (DI-NOVA)
Al

as part of fidential and will be kept as such.

Profs. 0 and Jodo Arauio are i ihe MSC thesis where the results of thi il be used. They can be
contacted at:

- mgoul@fct.unl.pt; +351 21 294 85 36; Office: P/17.

- joao.araujo@fct.unl pt; +361 21 294 85 36; Office: P213

Rita Pereira, the student responsible for the MSC thesis, can b contacted a:

- rcasmarrinha@campus.fet.unl pt; Lab: P3/12

Wo would ke to emphasizo that
Your participation is entirely volunt
You are f o answer any question;

You are froe to withdraw at any timo.

The experiment will be kept strictly confidential and will be made available only to members of the research team of the study or, in case
xtemal qually assessment takes place, to assessors under the same confidentialty conditions. Data collected in this experimant may be.
partof a final but undor will your name or any be included in the report.

y;

WATCH AVIDEO TUTORIAL

Please press "Play” to watch the video. Don't pause or move the
video. After the video is finished, click "Continue” to proceed.

As a <type of user>, | want to <goal>, so that <benefit>.
The user stories following this template can be separated in 3 sections.

The type of user, the goal that specific user wants to achieve (usually a
feature of the system), and the benefit of having that goal.
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PERFORM THE FIRST TASK

This experimental work is conducted within the NOVA Laboratory for Computer Science and Informatics (NOVA LINGS), n the context of a Please press "Play” to walch the video_Donlpause or move the
MSC thesis. NOVA LINGS is hosted at the Departamento de Informatica of Faculdade e Giéncias @ Tecnologia of Universidads NOVA de ideo. Ater tre video s inishes. ik "Continue" t proceed
Lisboa (DI-NOVA)

Al as partof fidential and will be kept as such.

Profs. and Jogo Arauio are the advisers of the MSC thesis where the results of thi be used. They can be

contacted at

As a <type of user>, | want to <goal>, so that <benefit>.
- mgoul@fet unlpt; +351 21 204 85 36; Offce: P2I17.

- joao.araujo@fct.unl pt; +361 21 294 85 36; Office: P23

The user stories following this template can be separated in 3 sections.
Rita Persira, the student responsible for the MSC thesis, can ba contacled at: _>
- r.casmarrinha@campus.fet unl.pt; Lab: P3/12 The type of user, the goal that specific user wants to achieve (usually a
feature of the system), and the benefit of having that goal.

Wo would ke to emphasizo th
Your participation’s enrly votuna

§
ﬁ
H
£

The experiment wil be kept strictly confidential and wil be made available only to members of the research team of the study or, in case
extomal quali assossment akos plac, [0 assassors undor e samo confidenialty conitons. Data cllcte i i arporiment may bo
AR AR I part of a final but under will your name or an;

luded in the repor.

The user stories below fit Jack's needs more or Olivia's? (Answer out loud)
S wotmaticn e—
2.An vt 10 a0 30 mage 0 my rol s, et pople can recogizs .
ak__ fom sotatl
4.A5 . Ivant 10t he mecia Iy galry, o at | can changete despon f my content
sh__ ” scees 0t uer. thewebste
6,48 . Iwant 10 slctan aum 50t canview th med i h abur,
7.As . Iwant 1 se whoaddehe cotn,50tht 1 Knw mor abou he contiotr f h conient, —
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ANSWER A NASA-TLX QUESTIONNAIRE

This experimental work s conducted withi the NOVA Laboratory for Computer Science and Informatics (NOVA LINGS), i the context ofa Please press "Play” to watch the video. Don't pause of move the
MSC thesis. NOVA LINCS is hosted at the Departamento de Informtica of Faculdade de Ciéncias e Tecnologia of Universidade NOVA de Vldeo Aﬂer the video is finished, click "Continue" to proceed,
Lishaa (DI-NOVA)

Al as part of fice I and will be kept as such.

o e O R o e el b umed. They can ba As a <type of user>, | want to <goal>, so that <benefit>.

- mgoul@fct.unl.pt; +351 21 294 85 36; Office: P/17.
- joao.araujo@fct.unl pt; +361 21 294 85 36; Office: P23

Rita Persira, the student responsible for the MSC thesis, can ba contacled at: _>

- rcasmarrinha@campus.fet.unl pt; Lab: P3/12

The user stories following this template can be separated in 3 sections.

The type of user, the goal that specific user wants to achieve (usually a
feature of the system), and the benefit of having that goal.

Wo would ke to emphasizo th
Your participation’s enrly vouiary:

o answer any question;
Yoo e et vty ot e e
The experiment will be kept strictly confidential and will be made available only to members of the research team of the study or, in case
extemal qualty assessmentakos place, 1o a5sessors undor thesame confinialfy condiions. Data coleted s oxperment may bo

part of a final ot under willyour name luded in the report.
Workload Measures The user stories below fit Jack's needs more or Olivia's? (Answer out loud)
Click on each scale at the point that best indicates your experience of the task Qe v | @) verais [ 2 Q rerone & wave | @) verans © con
ST F—— 25 yearso Needs o gt igh ity
How a ninking, decding B e
oo L L LT i, e e s, S i, e s ok ey G, Wants o photograph Works ata small
A Smpi or complex,axacing or foaving? s proctinampan. | Vs tosme ey n
requied (e g pushing,puling, uring, contoling, ot
i T achating, ic)? Vias ho 25k aasy of domanding, Sow o bisk, Siack o stenuous, S——
Tor A festil o aborious?
X Vaoes acknowtedgmen
{01he ate of pace at which thetasks ortask R

IS RN P A P P b < ack Oiiva

o

rformance gosis of the task set by 1.8 | sothat | can 10 other people.
T i ot e "
I P A oot lut o Hen sl wosogou i o oo 2. As___. I ant 0.84d sn mage o my prfie page, so that pacpl canrecognize me,
Eftort 3. form, sothat1
T lish your level of
N N L L D A A porformance? s I want to edit the media n my galley, 5o that | can change the description of my content
o A
sAs___1 o the website
Frustration How insccure, msmuragm irntated, stressed and annoyed versus secure, gratified,
P P Y P A Y pA =t 6.ns I want o selectan abum, 5o that | can vew the media n the album,

o i

o 7.hs. I want to see who added the content, 5o that | know more about the contributor of the conten. )
Continue >>
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PERFORM THE SECOND TASK

This experimental work s conducted withi the NOVA Laboratory for Computer Science and Informatics (NOVA LINGS), i the context ofa Please press "Play” to watch the video. Don't pause of move the
MSC thesis. NOVA LINCS is hosted at the Departamento de Informtica of Faculdade de Ciéncias e Tecnologia of Universidade NOVA de Vldeo Aﬂer the video is finished, click "Continue" to proceed,
Lishaa (DI-NOVA)

Al as part of fice I and will be kept as such.

e R R NP S e el 2 b umed. They can ba As a <type of user>, | want to <goal>, so that <benefit>.

- mgoul@fct.unl.pt; +351 21 294 85 36; Office: P/17.
- joao.araujo@fct.unl pt; +361 21 294 85 36; Office: P23

The user stories following this template can be separated in 3 sections.

Rita Persira, the student responsible for the MSC thesis, can ba contacled at: _>
- r.casmarrinha@campus.fet unl.pt; Lab: P3/12 The type of user, the goal that specific user wants to achieve (usually a
feature of the system), and the benefit of having that goal.

Wo would ke to emphasizo th
Your participation’s enrly vouiary:
o answer any question;
Yoo e et vty ot e e
The experiment will be kept strictly confidential and will be made available only to members of the research team of the study or, in case
extemal qualty assessmentakos place, 1o a5sessors undor thesame confinialfy condiions. Data coleted s oxperment may bo

part of a final ot under willyour name luded in the report.
Workload Measures The user stories below fit Jack's needs more or Olivia's? (Answer out loud)
Q) rerore e wane | @) vemus G con Click on each scale at the point that best indicates your experience of the task Qe v | @) verais [ 2 Q rerone & wave | @) verans © con
2 yeason e v g [ e | Nesto e e Neads 0 gt high aualty
Waris totavelthe | the best oo How a ninking, decding oo
e oo L L LT oG, e s, e, o s i ok o o i, Wants o photograph Works ata small
Neods ik access A Simple of complex, exaciing or oraving? andscape e and roducioncompary. | Wanks o seve moneyon
Veles e, famy | 1o resaasons. " the photos s ke o
S g requied (e g pushing,puling, uring, contoling, work
i T achating, ic)? Vias ho 25k aasy of domanding, Sow o bisk, Siack o stenuous, S——
Fears having nopans. o8 oh festil o aborious?
nd ome’o vl Vaoes acknowtedgmen
[ 1o the rate of pace at which the tasks or task - -
= 0 0 A s g =
A website allows ts users o book hotels for their trips. People who visit e e ol
'e website can choose the arrival and the departure date of teir sta Ay goals of the task set by I — 50 that | can. o other people.
* " T e opormerte o yoursel? How salsted wereyou wih Your perormance n
peoph L o L b A 248 I wanttoadd an image to my prfie page, s hat people can recognize me
Given that not ll people il ave the same budget, curing the search Enot ans form, sothat1
s possible o st price imits. The user must e regstered 5o that he : jish yourevelof
N N L L D A A porformance? s I want to edit the media n my galley, 5o that | can change the description of my content
o A
carrenal and extra activie. Inthe customer arca, the user can access s.a ' o the website.
Frustration —
i desie st dscosoe, i s and sy s,
ey P P Y P A Y pA =t 6.ns I want o selectan abum, 5o that | can vew the media n the album,
o i
he can only do it until 3 days before the arrival date and only 75% of the. [— 1Y o T.As. I want to see who added the content, so that | know more about the contributor of the content. s
money wil be refunded. One ina whie, he webste ofers vouchers o
Some users o hey can discouns. Continue >>
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ANSWER A NASA-TLX QUESTIONNAIRE

MSC thesis. NOVA LINCS is hosted at the Departamento de Informa
Lisboa (DI-NOVA),
Al

and Jodo Arauio are e ihe MSC thesis wh

This experimental work is conducted within the NOVA Laboratory for Computer Science and Informatics (NOVA LINCS), in the context of a
ica of Faculdade de Ciéncias @ Teanologia of Universidade NOVA de

as part of fidential and will be kept as such.

Profs.
contacted at:
- mgoul@fct.unl.pt; +351 21 294 85 36; Office: P/17.

- joao.araujo@fct.unl pt; +361 21 294 85 36; Office: P213

Rita Poreira, the student responsible for the MSC thesis, can be contacted a:
- rcasmarrinha@campus.fet.unl pt; Lab: P3/12

Wo would ke to emphasizo th
Your participation’s enrly vouiary:

o answer any question;
Yoo e et vty ot e e

part of a final

he results of th

The experiment wil be kept strictly confidential and wil be made available only to members of the research team of the study or, in case
extomal quali assossment akos plac, [0 assassors undor e samo confidenialty conitons. Data cllcte i i arporiment may bo

be used. They can be

will your name

luded in the repor.

e press "Play” to watch the V\deo Don't pa se or move the
‘Cont proceed.

As a <type of user>, | want to <goal>, so that <benefit>.
The user stories following this template can be separated in 3 sections.

The type of user, the goal that specific user wants to achieve (usually a
feature of the system), and the benefit of having that goal.

1628 years oo Warts an casy wa

Warts tovavelthe | ihe bestdest.
e

Neods quick access
Values rends,famy | 1o er reseniaions.
and organczatin

Fears having o pians.
and o ima 1 ravel.

amy

‘A website allows fs users fo book hotels for thei rips. People who vist
'e website can choose the arival and the departure date oftheir stay,

peop
Given that not al peopie will have the same budget, during the search,
is possibl to setprioe imils. The user must be registered so that he

car rental and extra activites. In the customer area, the user can acoess
i desired.

PayPal. Ifthe
e can only do It unti 3 days before the arival date and only 75% of the
‘money wil be refunded. Once i a while, the webste offes vouchers to
‘some users so they can discounts.

Workload Measures

Click on each scale at the point that best indicates your experience of the task

P P A
A

" hinking, deciding,
i, e e s, S i, e s ok ey G,
simple or complex, exacting or orgving?

required (e g pushing, puling turning, controling,
activating otc)? Was tho task oasy of domanding, siow or biisk, iack Or srenuous,
festiul or laborious?

o1ho rate of pace at which fho tasks or task

goas of the task sel by
e opormerte o yoursel? How salsted wereyou wih Jour peromancs n

lish your level of

o s, docuasge, it svesc and o v s, g,
ont,

ou feel during the fask?

o = accomplishing hese gos!
Eftort
N N L L D A A erormanco?
Tow g [y
Frustration
P D N P AP Y .
o i
Continie >>

Workload Measures
Click on each scale at the point that best indicates your experience of the task

Mental Demand much mental and porcoptual activity was roquirod (0 g thinking, dociding

calcuiating, femembering, looking, searching, etc)? Wes the task easy or demanding,

v igh ‘smple or complex, exaciing or orguing?
Physical Demand How much recuired (6.9 pusting, puling, tuming, controling
aciivating eic)? Wes the task easy or demanding, slow or brik, slack or srenuous.
v igh estil o faborious?
[ v i i e Howmucn you ool duc to the rate of pace at which the tasks or task
PN N N A Y i Wes the p Teisurely or rapid and franfic?
o o
Performance the task set by
[ y in
== Poor accomplishing these goals?
Effort
P v B o How hard did you have to work (mentally and physically)to accompiish your level of
o o perlomance’
Fristation How insecure, discouraged,imitaled, stressed and annoyed versus secure, oreliied.
T I I Y T T contont, ho task?
o Figh

Contine >>

2.2+ . wanto acd nimget my el e, st pecie canrecgric me
S om, o

The user stories below fit Jack's needs more or Olivia's? (Answer out loud)

g [ | e sens -

1525 years ol Needs o gt high qualy
Wants 1o photograph

Works ata small
production company. it 0 save money on
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ANSWER TO DEMOGRAPHIC QUESTIONS

This experimental work is conducted within the NOVA Laboratory for Computer Science and Informatics (NOVA LINGS), n the context of a
MSC thesis. NOVA LINGS is hosted at the Departamento de Informatica of Faculdade e Giéncias @ Tecnologia of Universidads NOVA de
Lisboa (DI-NOVA)

Al

as part of fidential and will be kept as such.

Profs. and Jodo Arauijo are i ihe NISC thesis where the results of thi be used. They can be
contacted at:

- mgoul@fct.unl.pt; +351 21 294 85 36; Office: P/17.

- joao.araujo@fct.unl pt; +361 21 294 85 36; Office: P213

Rita Poreira, the student responsible for the MSC thesis, can be contacted a:
- rcasmarrinha@campus.fet.unl pt; Lab: P3/12

Wo would ke to emphasizo th
Your participation’s enrly votun

The experiment will be kept st confintil and vill be mades availble only to members o the research team ofthestudy o, in case

e press "Pl

As a <type of user>, | want to <goal>, so that <benefit>.
The user stories following this template can be separated in 3 sections.

The type of user, the goal that specific user wants to achieve (usually a
feature of the system), and the benefit of having that goal.

¥ To Walch he video, Dorll pause of mowe Tie
‘Con proceed.

1828 yours e Warts an casy wa

0 book rips and get
Warts tovavelthe | ihe bestdest.
e

Neods quick access
Values rends,famy | 1o er reseniaions.
and organczatin

Fears having o pians.
and o ima 1 ravel.

amy

‘A website allows fs users fo book hotels for thei rips. People who vist
'e website can choose the arival and the departure date oftheir stay,

peop
Given that not al peopie will have the same budget, during the search,
is possibl to setprioe imils. The user must be registered so that he

car rental and extra activites. In the customer area, the user can acoess
i desired.

PayPal. Ifthe
e can only do It unti 3 days before the arival date and only 75% of the
‘money wil be refunded. Once i a while, the webste offes vouchers to
‘some users so they can discounts.

extomal takes place, coniions. Dta cllected i exparimont may bo
part of a final but under ilyonmame luded in the report.
Workload Measures The user stories below fit Jack's needs more or Olivia's? (Answer out loud)
Click on each scale at the point that best indicates your experience of the task Qe v | @) verais [ 2 Q rerone & wave | @) verans © con
222 yeusoldstdnt. | Needs o shre s 25 yearso Neads 0 gt high aualty
i I I cledaing remenbeng oo, searching otc)? Wes e e caning, Wants to photograph jorks ata small
reuted (0. pushig, pulig g, contoling, ot
1 T activating, etc)? Was tho task aasy or demanding, slow or brsk, sack ears making mistakes,
Tor A festil o aborious?
X Vaoes acknowtedgmen
1o the rate of pace at which the tasks or task . -
= 0 0 A s g .
o o
rormance 148 ' sothat | can 10 oher peopie
Eftort 3. sothatl
N N L L D A A porformance? s 1want o it the medt i my gallry, o tht | can change the descrpton of my content
s A
548 I the website
Frustration Hnw insccure, msmuragm irntated, stressed and annoyed versus secure, gratified,
P T I P T & =t 6.ns I want o selectan abum, 5o that | can vew the media n the album,
o i
Conte 3> o 7.hs. I want to see who added the content, so that | know more about the contributor of the content. )
Continue >>

Workload Measures
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o igh Smple or complx, exacting of orgiving?
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PROTOCOL OF THE EXPERIMENT

This experimental work is conducted within the NOVA Laboratory for Computer Science and Informatics (NOVA LINCS), in the context of a
MSC thesis. NOVA LINCS is hosted at the Departamento de Informatica of Faculdade de Ciéncias & Tecnologia of Universidade NOVA de
Lisboa (DI-NOVA),

Al

as part of fidential and will be kept as such.

Profs. and Jodo Arauijo are i ihe NISC thesis where the results of thi be used. They can be
contacted at:

- mgoul@fct.unl.pt; +351 21 294 85 36; Office: P/17.

- joao.araujo@fct.unl pt; +361 21 294 85 36; Office: P213

Rita Poreira, the student responsible for the MSC thesis, can be contacted a:
- rcasmarrinha@campus.fet.unl pt; Lab: P3/12

Wo would ke to emphasizo th
Your participation’s enrly vouiary:
o answer any question;
Yoo e et vty ot e e
The experiment will be kept strictly confidential and will be made available only to members of the research team of the study or, in case
extemal qualty assessmentakos place, 1o a5sessors undor thesame confinialfy condiions. Data coleted s oxperment may bo

¥ To Walch he video, Dorll pause of mowe Tie
‘Con proceed.

As a <type of user>, | want to <goal>, so that <benefit>.

The user stories following this template can be separated in 3 sections.

The type of user, the goal that specific user wants to achieve (usually a
feature of the system), and the benefit of having that goal.
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is possibl to setprioe imils. The user must be registered so that he

car rental and extra activites. In the customer area, the user can acoess
i desired.

PayPal. Ifthe
e can only do It unti 3 days before the arival date and only 75% of the
‘money wil be refunded. Once i a while, the webste offes vouchers to
‘some users so they can discounts.

part of a final willyour name luded in the report.
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o C
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[ y in
= = accompishing these goals?
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P v B o How hard did you have to work (mentaly and physicall) to accompiish your level of
L T perlomance’
Fristation How insecure, discouraged,imitaled, stressed and annoyed versus secure, oreliied.
Tl I ' N confont ho task?
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#CcoN
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EPER
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Yes No

Previous experience with user stories

number of participants
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DO DIFFERENT USER STORIES TEMPLATES HAVE AN
IMPACT ON THE CREATION OF USER STORIES?
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DO DIFFERENT USER STORIES TEMPLATES HAVE AN
IMPACT ON THE CREATION OF USER STORIES?

differences for recall
and f-measure
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DO DIFFERENT USER STORIES TEMPLATES HAVE AN
IMPACT ON THE CREATION OF USER STORIES?

differences for recall
and f-measure

lower duration
for PER than for BEN
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DO DIFFERENT USER STORIES TEMPLATES HAVE AN
IMPACT ON THE CREATION OF USER STORIES?

higher fixation rate on
relevant elements
for BEN than PER

differences for recall
and f-measure

lower duration

for PEN than for BEN ((;_ -
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DO DIFFERENT USER STORIES TEMPLATES HAVE AN
IMPACT ON THE CREATION OF USER STORIES?

higher fixation rate on
relevant elements
for BEN than PER

differences for recall
and f-measure

lower duration

i
for PEN than for BEN <<

;. no differences on
~ 7 ‘ perceived effort
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HIGHER FIXATION RATE ON RELEVANT ELEMENTS FOR
BEN THAN FOR PER IN THE CREATION TASK
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DO DIFFERENT USER STORIES TEMPLATES HAVE AN
IMPACT ON THE UNDERSTANDING OF USER STORIES?
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DO DIFFERENT USER STORIES TEMPLATES HAVE AN
IMPACT ON THE UNDERSTANDING OF USER STORIES?

no difference
on accuracy
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DO DIFFERENT USER STORIES TEMPLATES HAVE AN
IMPACT ON THE UNDERSTANDING OF USER STORIES?

no difference
on accuracy

no differences
on speed
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DO DIFFERENT USER STORIES TEMPLATES HAVE AN
IMPACT ON THE UNDERSTANDING OF USER STORIES?

differences in terms
of visual effort

no difference
on accuracy

no differences
on speed
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DO DIFFERENT USER STORIES TEMPLATES HAVE AN
IMPACT ON THE UNDERSTANDING OF USER STORIES?

differences in terms
of visual effort

no difference
on accuracy

no differences : 1 _ no differences on
on speed <« S r perceived effort
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HIGHER FIXATION RATE ON RELEVANT ELEMENTS FOR CON
THAN PER AND PERBEN FOR THE UNDERSTANDING TASK
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HIGHER FIXATION RATE ON IRRELEVANT ELEMENTS FOR PER
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TENDENCY FOR AHIGHER VISUAL EFFORT IN THE
FIRST USER STORIES THAN IN THE LAST ONES

.\e wemswer out loud)

want to login using my email address and password.

my profile p

0 add & a
0 - 0 1Ser, ant'it the media in rallery. .‘
ent to other peop's‘r. | want 'd content to the fedia gallery.
er t.w bout the con tor of the content, as a visitor, | want to see who added the content. ‘

Continue >>
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THREATS TO VALIDITY
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convenience and snowball sampling
internal

limitations of the eye-tracker
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@ conclusion

internal
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ﬁ external

THREATS TO VALIDITY

number of participants

convenience and snowball sampling
limitations of the eye-tracker

number of the presented user stories
little to no prior knowledge on user stories
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THREATS TO VALIDITY

conclusion number of participants

: convenience and snowball sampling
internal .
limitations of the eye-tracker

number of the presented user stories

external

little to no prior knowledge on user stories

video tutorial
construct : : :
no information on what was being tested
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NO TEMPLATE OBTAINED
THE BEST OVERALL RESULT
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NO TEMPLATE OBTAINED
THE BEST OVERALL RESULT

GREATER VISUAL EFFORT
WHEN USING PERSONAS
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THANK YOU

QUESTIONS?




